7 SERIES SHOE RACK

LIMITED WARRANTY

What the period of coverage is.
This warranty applies for five years from the date of purchase of the product, subject to the
limitations stated below.

What the warranty covers.
This warranty covers any defects in materials and workmanship under normal use conditions.
This warranty applies only to shoe racks finished in chrome identified with a 7 Series Shoe Rack
Serial Number plate. All other products are sold without any warranty express or implied.
This warranty is in lieu of all other contractual remedies concerning this product sale.

What is not covered.
No remedy is available for failures due to abuse, misuse or an act of God or due to improper packaging or handling during movement, shipping or storage. No remedy is available concerning
casters. Surface finishes other than chrome are not covered by this warranty. Because of varying
environmental conditions, chrome surface finish is covered for no more than two years from the
date of purchase of the product. Problems with the chrome surface finish occurring during the
two year period caused by excessive humidity, scratches or abrasions, and direct exposure to the
elements are also not covered by this warranty. Repair or replacement are the exclusive remedies
available under this warranty and WireFab Company is not responsible for damages of any kind,
including incidental and consequential damages. Incidental damages include, but are not limited
to, such damages as loss of time and loss of use. Consequential damages include, but are not
limited to, the cost of repairing or replacing other property which was damaged, or lost profits, if
this product does not work properly.

What we will do to correct problems.
Within the terms of the warranty, we will, at our discretion, repair or replace the faulty component
at no cost to the customer.

How to get service should a warranty issue arise.
The customer may obtain service by contacting WireFab Company directly via telephone at
1- 888-861-9303 or via email at warranty@wirefabco.com.

How state law relates to the warranty.
Some states do not allow the exclusion or limitation of incidental or consequential damages, so
the above exclusion or limitation may not apply if the applicable state prohibits or limits some or
all of the exclusions. This warranty gives the customer specific rights, and other rights may be
present which vary from state to state.

This warranty is valid in U.S.A. only.

